
 

 

Community Aid and Relief Initiative Grocery Delivery Program Agreement 

I. Overview 

The Grocery Delivery Program (GDP) is a subsidiary of the Community Aid and Relief Initiative (CARE 
Initiative) (hereafter referred to as The Organizations). As a Member of the GDP, the undersigned, if 
approved, agrees to participate in the activities of the GDP as determined by leadership of both the GDP 
and CARE Initiative. The undersigned will be under the direct supervision of and accountable to the 
GDP manager(s) and other established CARE Initiative leadership. The undersigned will pledge 
specified times of availability to be agreed upon with the GDP manager. A person who signs up to 
request delivery of groceries and other CARE Initiative services (hereafter Goods) will hereafter be 
referred to as User. When a User requests a delivery, they will contact The Organizations and inform 
them of the time interval they can receive delivery of Goods. If a Member’s time of availability occurs in 
that interval, he or she will be notified the User’s and store’s name and location, and scheduled time 
window. The Member will complete any steps specified by established leadership in order to deliver the 
Goods to the User. If cash must be given to a Member in order to purchase goods, the User must sign a 
contract* before and after the purchase specifying the amount of money that was originally given to the 
Member (this is used to ensure the honesty of the exchange and provide proof of its occurrence). 

II. Release of Liability 

Member agrees to hold harmless and release any and all liability of the Organizations and its Members 
for any injury or loss sustained in the course of providing or receiving services for or on behalf of The 
Organizations and its Members, even if caused by gross negligence or any other means. Participation 
as a Member in The Organization may potentially involve risks, including, but not limited to, illness, 
injury, or property damage. The Organizations have not arranged and will not carry any insurance of any 
kind for the benefit of any Member. Also, every delivery is acted outside The Organization’s 
responsibility. In other words, when a Member is making a delivery, the actions of the member are not 
the responsibility of the Organizations. It is entirely up to the Member to make any restitution necessary 
for any actions he or she carried out. 

III. Pledge of Honesty and Integrity 

Any Member must recognize that negligent behavior such as stealing or tampering with Goods, or failure 
to fulfill the obligations of a Member, will not be tolerated. This also includes the stealing of the User’s 
money entrusted to the care of The Organizations. Examples of negligent behavior include but are not 
limited to (1) a Member failing to pick up or deliver Goods within an assigned time interval, (2) tampering 
with the signed contract (described at *) to change the specified amount of money received in order to 
steal any remaining funds, or (3) tampering by the Member of User’s Goods resulting in User’s refusal to 
accept them. Negligent behavior will result in, at the discretion of established leadership, termination of 
the Member and reimbursement of lost funds or Goods to the User at the expense of the Member. The 
Organization leadership may recognize special circumstances in which a driver is unable to fulfill their 
responsibilities. However, these occurrences should be a rarity and drivers are expected to notify their 
managers beforehand with enough time for the delivery department to find a replacement delivery driver. 

IV Chain of Command 

The Organizations have a chain of command to maximize efficiency and facilitate seamless operations. 
A Member will recognize and comply with this system of management. Members will discuss any 
problems that arise with their immediate superiors. 

 



 

 

V. Pledge to Respect Health of Users 

Due to the recent outbreak of COVID-19, a Member must affirm that, to the best of their knowledge, they 
are not currently infected with, and have not knowingly, within the last 14 days of providing services on 
behalf of the Organization, been in contact with someone infected by COVID-19. A Member must also 
affirm that they are not experiencing any signs of illness such as fever, chills, coughing, shortness of 
breath, difficulty of breathing, or any other symptom of COVID-19. If a Member has any of these 
symptoms, the duties to the Organization will be suspended until such time as it is deemed safe for 
Member to be reinstated. 

VI. Prevention of Contamination of Goods 

A Member must wear gloves and masks from before the time of pick up until after the delivery of Goods. 
Members must disinfect their steering wheels and door handles. When Goods have been delivered, the 
Member will leave them at the foot of the User’s door, knock on the door or ring doorbell, and then move 
themselves to greater than six feet from the User’s door, or a distance to be determined by then-current 
recommendations for social distancing. A Member is prohibited from coughing on, sneezing on, or 
otherwise contaminating the User or the User’s items of Goods. All User Goods should be handled with 
the utmost respect for the health of the users. As recovery efforts take place for the current COVID-19 
pandemic, these restrictions may be relieved at the discretion of Organizational leadership. 

VII. Publicity Release 

A Member authorizes and grants permission to The Organizations and any of its authorized agents to 
use his or her photographic image for any electronic or non-electronic form or media. A Member agrees  
that such an image may be reproduced, edited, and used in whole or in part for any and all media, 
including, without limitation, print, audio-visual, multimedia, and/or exhibition purposes, in any manner, in 
perpetuity and throughout the world. A Member understands and agrees that he or she has no rights to 
any benefits derived from any such image. 

VIII. Severability 

This document is intended to be as broad and inclusive as permitted by the laws of California in which 
the Member activities take place and it is agreed that if any portion of this Agreement is invalid, the 
remainder will continue in full legal force and effect. 

By signing or typing below, I authorize that I am freely signing this agreement. I have read and agree 
with the terms listed above and will comply with the responsibilities stipulated as a “Member.” I will follow 
these rules to the best of my abilities. I understand that by signing this form, I am giving up legal rights 
and remedies. I also affirm that I am not experiencing any signs of illness such as fever, chills, coughing, 
shortness of breath, difficulty of breathing, or any other symptom of COVID-19. 

 

______________________________________________________________________  

(Signature of Member)                                   Date 

 

 

______________________________________________________________________  

(Signature of Parent/Legal Guardian if Volunteer is Under 18)    Date Relationship to Member 

Date of Birth 

I am the parent or legal guardian of the Volunteer. I am of legal age and am freely signing this agreement.        
I have read this form and understand that by signing this form, I am giving up legal rights and remedies. 

 


